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“This is a beautifully written and honest piece of work. It is actually about 
resilience and how there are limits to our resiliency. It resonates with me, 
immensely. It should be read by everyone.” 
 
Gord Connell 
 
“As you can see from his biography T C Randall has the dry sense of humor 
that ER nurses are famous for. This makes this book very readable despite 
(or because of) the sensitive subject matter. An intimate insight into the lives 
of those on the frontline everywhere. Highly recommended.” 
 
Mark Hunns 
 

First	time	author,	T.C.	Randall	takes	readers	on	a	journey	into	the	fascinating	world	of	health	care.	It	is	
the	story	of	one	man’s	journey	as	an	emergency	room	nurse,	as	well	as	the	tragic	circumstances	that	led	
to	his	departure	from	the	profession.	

Although	written	before	the	covid-19	pandemic,	the	author’s	story	shines	a	spotlight	on	many	of	the	
systemic	inadequacies	under	which	nurses	must	operate.	While	some	are	now	praising	nurses	as	front-
line	heroes,	most	people	are	still	unaware	of	the	environment	in	which	nurses	work,	and	how	this	
environment	directly	impacts	the	mental	health	of	all	those	who	work	in	the	health	care	field.	During	
the	current	pandemic,	the	strain	on	the	system	has	only	gotten	worse,	and	many	of	the	issues	that	are	
discussed	in	the	book	are	now	more	relevant	than	ever.		

The	author	also	talks	about	what	it	is	like	to	suffer	with	a	mental	illness,	and	how	inadequate	the	current	
level	of	support	for	nurses	is	when	they	suffer	an	emotional	injury	on	the	job.	

At	times	humorous,	at	times	brutally	honest,	this	book	is	a	must	read	for	anyone 	currently	working	on	
the	front	lines.	It	will	also	speak	to	anyone	working	in	any	high-risk	profession,	anyone	who	has	a	loved	
one	working	in	one	of	these	professions	or	anyone	who	simply	sees	health	care 	as	an	important	issue.	


